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1. HH purpose
N T AERLEE S BAR RNEMIAS (DUR AN B2 H 2 H L0 T R AR R AL
FEF?, F5HEAVLH . In order for the organization to be applied for the validation of the

management system to understand the certification procedures of the management system, make

this statement.

2. IEFVEHE scope
& T &I E HAR RUER & H L T MIEFEY.  Applicable to each organization
to apply for the certification of the management system.

3. H{HINIEZME  Application certification conditions

3.1 HLNFFA LR ATBUE BE T 12 R EN R A VP ANE 584 QEMERE ).
The organization shall hold a business license issued by the administrative department for
Industry and commerce, and complete the relevant license (if required by law) .

3.2 #RHIE E I E A RIrEE LIRS TR R 2D 3 A~ H. Set up and operate the system
according to the appropriate management system standards for at least 3 months..

3.3 Mo /RS ERE, RRIE LR / 5. Product / service quality is stable, able to
mass production / service.

3.4 HEIE. CENRRAEDERXREMIAE, Bk FE 2. Abide by the law, two
years have not occurred in major quality and environmental protection, occupational safety and
health incidents.

4. FEFF procedure
4.1 WA H AN g eR AR ECTHNIR [F) A J A TR S AR RUGIE IR AR RS
M, ZEUFE L Ask the organization through the telephone, letter or interview to the company to

ask about the management system certification procedures and relevant information, for

information

4.2 INEHIE  certification application

421 AR T ~atEN )G, WHEHE ARG CEHEARVIERIER), JHhept fifRE
SR SEREH TR Rl A2 AA] T3 Organization to understand the company's situation, you

can fill out the company's printed "management system certification application form", and
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provide the application form of the full annex information, to the company's marketing
department.

422 HIAFRHBEFHATIEE, FEERK (BFHEAFHEAIE) AR A 7 bR €
WH, X7 INES A, AReHESZ 10 7 ) B G 2 2R Ui B J5 Xl By the company on the
application for review, to meet the requirements (including the company's ability to determine
the cost of certification) according to company charges, after consultation between the two sides

signed a contract certification, cannot accept the need to explain the reasons for the organization.
4.3 5% Charges

431 EH I BCH AT — AN, AR RDRE PR SR UERT 9% sRIC B SRR IR 2 = Y
e W55 ERA e A R S5, BP AT BAHRI K SE2454H41.  Within one week prior to the
first phase of the audit, the organization shall verify the management system for the initial cost of
the wire transfer or check transfer to the financial department of the company. Finance
department to determine the amount of money to the account, you can issue a corresponding
invoice to the organization.

4.4 F—MBHZ (FIZHEISCHHZ) The first phase of the audit (including on-site
document audit)

4.4.1 HEZAKHAIATHE —Pr B EEH K2 74208 K Ris AT i B4R S
Bl SCHFRIFTE k. SRE R AR SR BHIRS 5R5E, R E 256 B BUa R
AJ{T1%. By the audit team leader organization for the first stage of the audit is to understand the
overall planning, organization and management of file system operation compliance, audit scope,
audit organization scale, resources and conditions, and to determine the feasibility of the second

phase of the audit.

442 F—PrBH A LR AEH R e k. BRSO, Waf IEARILS e . ANEBL
AT IS — B BOVE L (o AZ N R e Y 1SR e, The first stage audit can be done
on the site of the organization. Specific circumstances can also be done in off-site. See "the
provisions of the first stage in the field of audit criteria to determine the" file.

45 %M Br# % Second stage audit

4.5.1 ##Zit&kl  Audit Plan

A KRAENEH I S — B B AR & S B IEFFERT & 25K 5, 725 Ml
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AT R RAOR R L, HERT DI A A R, HREZHHR BN, I FRZE5 i
Jaf& a4~ 5. The first stage in the certification organization audit leader does not comply with
the completion of corrective and verified to meet the requirements, in the second stage audit
before the protracted nuclear program sent to the organization, the organization can form of audit
group, schedule comments, and signature transmitted back to the company.

452 It site audit

4.5.2.1 WIZHNAER BIEZH AL, IR SR AGRIIEE A XFH T The audit team shall
reach the receiving party on time and communicate with the client representative for the audit.
4522 HIREZW: BIRESWHAKER. B AT /N First meeting: the first meeting
chaired by the group leader. No more than half an hour.

45.2.3 Witk HPGETTRIHAT. I ZE BRI 55 A A K. Site audit: as
scheduled. The site needs to be adjusted with the audit team leader.

4524 AW BEREZEHR FZHAATAMEU & HMIERAGHE G EAGHK),
HIZH S HAERARN T ZE AT 2 RIR W AT HZH S H 0 T A W
Intermediate meeting: the end of each audit, the audit team held an internal meeting, if there is a
major failure (serious failure), the audit team will convene an interim meeting of the organization
leadership. Before the meeting, the audit team and the organization leaders exchanged views
4525 FEATFRIREUWHT, FARAAKGIWEFZMRE, G2 H AR T RN TN
mi~i.  Before the end of the meeting, the audit team leader to make the audit report, and
requested by the audit organization to confirm the signature of the customer's official seal.
4526 RIREW: HIHFZAR T Hr. MR AR S BORHR & 4LV R R AT I RAK TS
WL fEFER B, HR%4518%% . last meeting: hosted by the audit team leader. According to the

audit report and other information to report the overall situation of the organization management
system, problems, audit conclusions, etc..

4527 WIZEEW: DI EZE L NHER . BRMHEE. AEE =R GEUH SIS
¥ EiaA ). Audit conclusion: on-site audit conclusions are divided into three kinds of

recommendation, conditional recommendation, not recommended (detailed instructions will be

described in the audit conference).

4.5.2.8 IEZKR: AN B Z AR M B EART &, T ASOE - RIA B 55, FFR S
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T 21 T A it S A B RHR 23 7] 55, Correction requirements: the organization shall submit
to the audit team the written non conformity, correction and corrective action shall be taken, and
the implementation of corrective measures and the information submitted to the company.

4.6 IE¥E 5 Certification decisions and considerations

4.6.1 1A HELE R HIAE N DO oA ZH AR A B B A S EAT 1 2R 1P 55 e i w1
), KRR S L B OAGIE Ve 2 357 LA . The qualified members of the organization shall
conduct a systematic review and review of the audit documents provided by the audit team. In
the case of deliberation, the general manager shall be submitted to the general manager for
certification and registration.

4.7 JIEHREIFT UM Certification and registration

4.7.1 DERE N B oT i A BVGIE S € 5. Mt )E ZXIC 2 7HKAE 20 M TAFH A
AR R AU UE 5,47 JE AR E A E L (A TT - FRAIEH AT H1)

The certification personnel are responsible for final certification and registration. After the
approval of the ZXIC company will be issued within 20 working days of the relevant certificate
of certification, the use of the relevant certificates and signs are detailed in the "public

documents - certified organizations need to know".

4.7.2 N TR S SAE AL ZRAE A 7] Wl _E /A FF.  The company will be organized on the company's
website

4.8 iERHIE  Notification system

481 FIUEHLVERIFIET G, HAERKERL, OFECHER. NRES. FiE, H5
Fil, PR i, ERPIERRSE, WL Ay 2 A 7 6 % iE .  The
certificate in the certificate, when the system changes, including file changes, changes in
personnel, quality, environment, occupation health and safety accidents, major customer
complaints, shall be in writing to the company informed the Ministry of audit.

4.9 5B Tracing audit

FRMER R ERSN, 2084 B IER BT — R E . FHRIEZ )G 56— OB 9 H T,
HIAIE P E 24 HE AN #1240 H . Except for the year of recertification, at least one calendar

year audit shall be conducted for each calendar year. The date of the first follow-up audit after

the initial certification shall not exceed 12 months from the date of the decision
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4.10 FINUEH 1% Recertification audit

WEBA RN =4, EIEREIET R 1 AN, KR A HALLRFRET, 7T m A AT
iR M UGE R, HERIER. ZIT64. RIS yIE%m 2/ 3. HixcH &y
A SWIHEHE . The certificate is valid for three years, at least 1 months before the expiration of

the certificate in the certificate, if required to maintain a certificate, can put forward the review
application to the company's marketing department, fill in the application form, signed the

contract, the fee for the examination fee of 2 / 3. Audit arrangements and methods and the same.
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1. B K purpose
A IR LA BAR RUE TS IR T AR S UCIE RN S I00, Rl 8 AR ST A

This document is for the certified organization to understand related

certificate rules

2. ‘& YaH Scope
&M T 22 IERXERBCAR LR AU 0 BEAR RYGIEIEF %5 7 (3 P 00 A i 2
R RIAE R P AE N ERLU 758 T ##).  This document is applicable to the
certified organization. (it is also for the applicant to understand

certificate rule in advance)

3. HMEIMEIAR Provision description

3.1 Al R R TIE#E 7 JAIE NSRRI RE, IEXS DT 208 B 53R
FNUETE MR R OIS . FRATHRAZIRG B A0 ZUMAAR A /] S AL RAA, fEIEf
ARONWN, BAFSRHLRKRE 5L, hIFEERSRIEE BAR R4E . Sost TAE,
AR SRRACE FAR R E L, DL BRI 22 5 R Sodt 2 Ra . ALL our staff
appreciate you for choosing our company as your partner. Congratulate to you
for your management system has been certified and registered . ZXIC appreciate
your respected organization shall be our partner of credit community. In order
to obtain better economic and social benefits, we will support your management
system for maintain, improve, and further study during your certificate valid
period.

3.2 AR FERRUEE BAA RY4ESE B BT I T, Mot H R iR A w7 53R
UEAHZRAI T H RS . B A RS A, AR RVE BRI TR R A A JPR
TESIOEALRNEE, 5% HRANAREMTIRIER, R HEREKEE.
N ARE TR AFAEHAN G RBUTIREERRT T e BRI N =K HF
MR AL . Our market department shall take charge in the certified
organization. Shall keep daily contact with client, remind certified

organization for surveillance audit. Management department shall support
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audit department. Our company purpose a trial for paying regularly visit to
our client, keep in frequent touch with client. We also handle major complain
from relevant governmental function and social community.
3.3 X E EAA R UL 4E S BT & A R B VIERE S AE (8 5 3R A AR B — Bk
TR, NIRRT S SHHL N, DMEER IR BAA R R4 fEd, £
KL N &5 TAE FE e FF BRI /E. In order to carry out all work
smoothly, as requirement of a credit community, manage certified organization
must conform to relevant certificate provision, our company must work together
with your organization.
3.4 RFNUEUEF:. VIEB M UETS Ar SR EFREN: BARPAT A~ w1 H S E -
The use rule for certificate, qualification and logo must conform to our
company’ s provision.
3.5 XPFRUFH LW B 4% Surveillance audit to certified organization

B AR A A FRESIE A A PR 502 SRR AE, RN 25 & IRIEH 4
VB 7 T B9 AR A 150 HAR 87 A2 T ARSI, FE0F i AR &0 150 2 IEZE K
Surveillance audit shall check whether the certified organization continue
implement their management system, whether any major changes about
implementation have bad effect on management system , and assess whether the
management system still meet the assessment requirement.
3.5. 1 WWEBHEZs WA WMAEIN There are two forms of surveillance
audit: random and fixed period.
A F XS R UE AL 5 A ) i B A AR UE T B0 RO N B — IR A gt AT, 1E%
TEO T HIGMEZ JG 85— B d iz B3], BVGIERE 3 H AN 12 P H .
AR ) BRI BT = A 388 0 % SRR 2H 2R AR A R M B R A 1) B AR R ) 22 A
Our company shall implement fixed period surveillance audit every year.
Normally, the next surveillance audit date should within 12monthes after the
certification decision. Our audit department shall inform certified

organization the detail next surveillance audit agenda information.
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ANTE W B A% AR A w2 Gl AR SR A ZVE BRI R AT RE LR
PR OUN E4T . BUNIEOL, Al AT AN E I e #4%: Our company perform random
surveillance audit to the certified organization when their management system
maybe out of control. Our company perform random surveillance audit when
following situations arose:

a. FHRIT A FAEH A 7= E A, SO A Bl 9 SEHAH; Serious complain from
relevant party, or relevant party accuse the certified organization intend
to hide the truth.

b. FRAIE 24 24 7 i 1 AH S LA il A AN 5 4 ;. The product of the certified
organization has been sampling checked as non—conformity.

c. HEAREE AR W EKRRIZITINA Y ME; Major change in management
system has effect on the effectiveness of the implementation of the
management system.

d IEW R E SN AR A G, dRAE BB .

If there are several NC, audit team will advise to increase follow—up audit

3.5.2 WABEHZ 5L Conducting the surveillance audit

B AR A A m) A S, B AR ) B AR T SR AR m AR A R TR 2
PAYR H 4% 1) o AZ 202547 B o A 0 07 AT, 58 W o A i B W i o) e e A
MK T F Az S T — @ A, DUESRUE S 2ok A e ST B o A% R vl 4%
AP Jm 1R SRUEA R, WRTIR AT R F € 1 B A AN WO R B
Surveillance audit shall be conducted by our company, the detail activities
shall be arranged by our company according to the annual plan. We shall arrange
qualified audit group to conduct on—site audits. Audit team leader shall notice
the certified organization and send them the site audit plan one week in advance,
for the convenience arrangement of certified organization. Random
surveillance audit plan shall be provided when audit team arrive or in advance.
Random surveillance audit will be free charge.

3.5.3 WEEHZIIZER] Delay for surveillance audit.

B R IR IR, ARAUE A SR TC A% 122 52 5 ST B W A%, 2T ) AR 24 ) 2t A2 3
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HITE, FRALAESS AT . DR S0 B o A PT B 91 2R 2 3RIE 2 7 A BRAR RV IE 1Y
PG . Due to specific reason, certified organization couldn’ t accept
surveillance audit, should submit written application to our company, after
get approval, the surveillance audit can be delayed. As delay for surveillance
audit, it may cause the suspension or termination for the management system
certificate.
3.6 FRUFHLREIRH AN  Report system rules for certified organization
3.6. 1 AR B R A A m) HIRUE A LA R AT VA I — AT B 1% B SR 3RAIEZH 21
i € — N WL 05 BRAR R 4EP IR IF 5 AR 2 A A W IR S, TN S N AT 5%
58 BIRUEHALUR W NG OURS,  NAE— & R B T 8 2 ) A 2 =] I8 i
Report system is a way of company keep touch with certified organization. The
system requires certified organization appoint a specific department to
maintain the implementation of the management system and keep daily touch with
our company. The certified organization should feedback information to our
company timely, When follow status occur, certificated organization should
submit written notice to our company.

a. B P FAR R CHEE KB P major change in management document such
as management manual.

b. EEAR R TR S A, AR PSR ik AR B KRR 4K Major change in product
structure, production scale or site which covered by management system.

c. HAG TN, THRREE T KAL), SHIWM KA TERKAZZ): major
change in the head of the organization, especially top management or major
change of organization structure.

d. KA T ERMFUE . BTG RYEFRHSG B RZ i, B2 2R
when quality, environment, occupational health and safety accident, excess
emissions of pollutants and food safety accidents occur.

e. I EEMITH ™ MBS A& A 54 when quality or environment
sampling checked by governmental function parties as non—conformity.

£ BRI B R A SR e P R 5k 7 P IR 1T, HABSTERUK; large
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quantity non—conformance products occur or large quantity products returned
from customer side due to serious quality issue.
g. AP A B REUFH =4 TR serious complain from user side and has
great influence.
h, HAh v ) AEVEFE e ;  change in other relevant certification scope.
i BRI A RAEAWE . contact window changed.
3.6.2 NLEEEARA RHIBRAAL, 5o B8 AR RisqT LA AR, #NAEE
WHVEE Z N . All major change related to management system, have influence
on the effective implementation of management system.
3.6.3 RS A REAELUI AL, CORIEBURI a5, F5 DA
NEREFF RS M. Written report content includes: status description,
reason, actions have taken or will take:; the certified organization shall
report the corrective result to our company.
3.7 HYRAFRAIAEFIN: $AT CHRUFAMIIRALERAE ) (A XM E. handle rules
for appeals and complains: follow {appeals and complains procedure)
3.8 KB4 /N IANIEYE Bl A H A FR. ik A B expanding or reducing
certification scope, change for organization name or address
3.8. 1 RN UEJE B ML  status for expanding certification scope
a. WS PR R A8 1A bR EAZ 4K ; management system standard change
b, BN HAR R B S 0 expand the certification scope
c. R RBENBIE T K., operation place which covered by management
expanded .
3.8.2 45/MMEVEHEIIEM  status for reducing certification scope
a. W AR KK HE A 0251k ; management system standard change
b. g /b B AR R 7 a0 BB e T S 0 45 7 BB s reduce product
certification scope or prior products EOL or changed
c. BEHR R ST s E 4 /)y operation place which covered by management
reduced.

3.8.3 HHE 3 FRUEH N ERY K e NNEVEFIN,  BIAE N B A% B IE
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ATR—/N A AR BE R, HERIER, ZITAEES), FEE, AiEerEszd X
Vo B ) H 1,  Application means: when certificated organizations require
expands or reduces the certification scope, should submit written application
within one month prior to the surveillance audit. Fill application form, sign
contract. We don’ t accept temporary application for expanding certification
scope 1in principle.

a. BORYREE /NN ETE B A O~ Ui Bl 455 detail product specification
description which required be expanded or reduced.

b. FIE SR b W s AR = e R RE ) (G RORER ARbife . oS8 / 5ok
Tp HrsE S, NaR)IZE) BUiiH; detail description of the design and
produce ability which required be expanded. (include technical requirement,
operate procedure, critical/special process, new infrastructure and staff
training)

c. FHiEYE/INAUEYE B 3 B AN / 45 7= 1B ; apply reducing the scope reasons
andsuspending explanation

d. Bt FERAA NI MI#E4> . changes in management system manual or procedure
3.8.4 #% Audit

3.8.4. 1 Hi AR A FVAE AL IR PP S o A2 58 iR - LE B %, JUH Y
RVETEFE BEAR 7 i S s S SRR N B 8 0S5 04T B A 2 5 B

Audit team conduct audit activity according to relevant procedure document

an

and complete relevant required record. Especially focus on sampling check for
expanding scope product, process, file system and staff ability .
3.8. 4.2 BFUEALKIY RIUETE B it R BGIETS BARSESE /), AR ATINE
HY KiZINUEVEE. When certified organization can’ t provide actual expanding
product or process, company will not accept the expanding scope.
3.9 FMEFZIEHE  Application for recertification

WEFA R0 Je i 5 A B IE S, 2 2R B 4k S R X H 8 BRAR R 1)
WIE, AJFAS A F SR FEF S, GRS i — RN EBARORE 1 4
HWEWIEAR 2 A58 GAERTER) HET FAIES L), PRI S SR A IEIE
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F, FANTF—PMEBRHERE. When the certificate is out of date, or restore
suspending certificate, the certified organization would like continuously
keep the certificate, he/she could apply for recertification audit. He/she
should submit {certification application form) and sign contract with our
company within one month prior to the expiration date. After the
recertification audit, our company shall grant new certificate to certified
organization, the valid period will be recalculated.
3.10 &7 LR¥F. . FOKL by EHE R VGETE E R AL E . AT (R T
W ORIFS EAE. RS B, W SRAVGEIEBERIRE) M GRIEHZUAE
VLA HEHIE ) KA <M E. follow the rule of (Issuance, renewal,
maintenance, suspension, reinstatement, withdrawal, cancellation, rejection
of certificate control procedure) and {Certified organization scope changes
control procedure)
3. 11 NUEE SR 4 change of certification requirement

HIIEZR (I BAR RUAEARAER IO KA, AR R ERFGEH LA T
TR 2 L& RN UEZER AR, FRICiti i i, X TRbr e, SRUEZHZ R 0E B B #T
AR BUR R, BT =, SN A A B A, AR m RIS XU 21T Y
ELFNIEFELS X FRUEZH SRR B W AS R v STt o A% L s, 48 FUbr E RIE TS
WEPBE M N =4 . When the certification requirement changed (such as
management system certification standard update to new version).Our company
shall require certified organization adjust their management system to fit
the changed standard, and then conduct audit activity. For new version standard
transform, certified organization should adjust their system document in line
with new version standard and implement their system at least 3 months,
implement internal audit and management review. Our company will conduct
certification according to new version standard base on contract and
application. New version standard certificate will be granted after passed

the certificated audit. New valid period will be recalculated.

4. 4 HIFNIEH LR/ FFUEH A B BRF R X 54 Right and responsibility of

A/09/ 11
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applicant/certified organization

4.1 B Right

4. 1.1 NERTE (FF) NEBT NENU S E R IR AAERE P applicant have
a right to know the certification procedure and basis of certification body
perform.

4. 1. 2 HRUREA FSNER BB AT SC/F;  have aright to obtain certification
illustration and public file.

4.1. 3 ABOYHZHRIAH 2 AR R R 7, AR A BfESR;  have aright to
suggest the audit plan and audit team, and got reasonable solution.

4.1.4 AR E AR P KA G ELHITHIN:  have to right to confirm
whether the non—conformity report which issued by audit team is a fact or not.
4.1.5 RO S AZAE TAEMEZEE18HEH i%E; have a right to question the audit
work or audit conclusion performed by our audit team.

4.1.6 YAENURAEHE R IE U A2 RS 5 S 2 H R S R S50 Z R, AR RGN
FIVE @ FE;  have a right to request certification body to explain the detail
reason if the audit conclusion is different from final audit report.

4. 1.7 BYGENURPRE A% / BB 2 g SMER LM RN A, A BRI, H2
AEE (NAEHXFEB).  have a right to give suggestion or don’ t accept at
all (with a good reason) if certification body outsource other body to conduct
audit.

4. 1.8 AHUEFMEEIERMIRE, AECENNEI L FIF AT have a right
to use the certificate and logo, and also be registered and be open to public.
4. 1.9 A BCESRIAENUAL R A7 AT A KME ;s have a right to request
certification body keep confidentiality and comply with their rule.

4.1.10 AT UENIR / NI B YR / #f;  Have aright to appeal/complaint
to the CB

4. 1. 11 A BCESRANENUR XS H Al A SAIE ) @A AR B 5 . have a right to
request certification body to explain or clarify relevant certification issue.

4.2 X %% responsibility
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N

2.1 IRZB ST YN U VAIE 5 A% B0 RAE A FUE MA TF U SR should always
abide by the audit procedure and the requirement of the public document
4.2.2 NP CAEABS N MRS H);  should pay audit fee on
time (when the audit didn’ t be passed, still need to pay the audit fee)
4.2.3 NVAENUE . IERALBAT BB A% GIES B B A AR B A A AR
TRERE L 0 2 Hk AR UENU SR i 8 B I A 18 sk (A2 7 H R
should provide necessary arrangement for certification body when they conduct
on-site audit, verification, check , surveillance, recertification or solve
appeal activity. Include accepting document audit, obtain all record(include
customer complain)

4.2.4 BRI EH %, WSLREHEM . Uil FR SO 1d5%;  should actively
cooperate with audit, provide truthful, instructions, data, documents and
records

4.2.5 IERRAEHIVGEIEBAAER S, 75w 8 sy A2 SR DA UE B Yo FE A A5 B
should right use certificate and logo, should declare the use scope which be
covered by certificate.

4. 2.6 EEAZVIES RN AFHE NIENU B, SR A TEN I A 1R 5 5
KIZMHIER;  shouldn’ t harm the reputation of the certification body when
propaganda the certification result. Shouldn’ t miss lead or declare which
didn’ t be authorized by certification body.

4.2.7 IAUFRCEAF BURES I, RO RS R RGE N B EAE, A ENUEE K
A BT A IAUE L When certification terminated temporarily or terminate,
should terminate immediately propagandizing involved certificate content and

return the entire certificate file as the certification body required.

A/011/11




& ERAME L75) FRAH

Zhongxin International Certification (Jiangsu) Co., Ltd.

NI AF-RE AR E BN E

Public Documents-Confidentiality Regulations

Prepared By/gri A :
Reviewed By/#H % A :
Approved By/fit#EA :

I ssue Date: 05/12/2019 | mplementation Date: 06/12/2019
RATHE: 2019412 H 5 H SEHEHEE: 2019412 A 6 H



Public Documents-Confidentiality Regulations

HEEBMAE (L35 HRAF %5 No.:
Zhongxin International Certification (Jiangsu) Co., Ltd ZXIC-WI-14
ATEXM- R R
TG Page: 2

Change list EBGCR

il EBIT
Formulate or modify BT 2T
&7 H # i /N Revision Summary
Date Versions No.
May 18, 2018 A 0 Initial published
Dec.6, 2019 A 1 Added English translation

Al 2/5




HEEBMAE (L35 HRAF %5 No.:
Zhongxin International Certification (Jiangsu) Co., Ltd ZXIC-WI-14

AT R T B

Public Documents-Confidentiality Regulations

TG Page: 3

1. HH purpose
TR SRR, X ZXICHE MRS ) 3R M5 BARE,  DURIP 52 8 % 07 R FE AN
(IR 2 S 4EP ZXICH {52 . We assure all information got from assessment process will be

kept absolutely confidential, for protecting supplier and application’s right and interest and also

company’s reputation.
2. &EHYER scope

AEEHTZXICHA NG CSEHERSZR G UZXICH L TERIMNEN G .
This document is applicable to all ZXIC staff (contain management committee, work in the name
of ZXIC).

3. HR3T responsibilities

ZXICELER S Ipef b A1 ot s A0 20 28 N A ST DRAEASBLUE A RAhAT. All ZXIC
staff should keep this document be carried out smoothly.
4. F5E Provision
4.1 R 115 BAL4E: Following information must be keep confidential.
Q) HE AR HBRL 4 Submitted material and document of application.
b) A% FTRE A A B AN IR A H AR &A% Id3%; Reference information,

non-conformity report, assessment report and reference record.

c) HE NERSATIRZHIME S Application required information.
d) AU R 20 S 55145 B our company’s document and reference information.
e) AERATHF (B r# sk g #E) K% - 215 EOther information not from
customer, such as complainer and legal supervisor
f) WA HAR{Z B . Other information related the confidentiality
4.2 {42 2z HArrangement of confidentiality
4.2.1 ZXICEFB S Ipehl, Nz g4 1030 SRSl IR HBCEAE % B SR
W AR NG FE L WAL G AR 7 20 5of % #% ZXIC headquarters and
site offices should be properly kept 4.1 documents, materials and records, and place them in the

appointed file cabinets, nobody can copy or diffuse and spread in any way on any occasion

422 ARMNEESIFRE, REHHE, A N RAR R 15 B AL B TR s o
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Without approval, all staff shall not be allowed to carry confidential information out from
workplace, except for assessment need.
4.2.3 FATHIZEIZY, B AR A LA 4 A% T H AL PR FE -« Assessor leader
shall declare company’s confidential rules to customer when perform on-site assessment.
424 HIZHTA KO EIAH A RS ISR £y § A 45 R A HOLTE,
NS B At . To all assessors, all materials and documents used in assessment activity shall be
returned after on-site assessment, can’t be used for other purpose.
4.2.5 HRZAA RN, I H AT LA N4 SCRIEER 1% 07 R U R ST AT B
to all assessors, can’t request any document and material in name of personal.
4.2.6 XL RZ T 1A (0 45 B A% 7 8 B BOR BURL™ A% fR % . keep confidential for all
management and technical document of customer.
4.2.7 TEARSRICHEM A BB B FE B = SR PR M . keep confidential for
information when input in ZXIC work system
4.2.8 HHRZAA RN AER IR 2B P A% 7 75 R AL 2R AR SRAUE 545 B B I AE ZXIC I
uh Bt AT, IEBEBAREE T (B T IETE B A 2 578 R AT AR 3 X s R A7 D
PR AHRIRTETE SR JE KB B . e AR E R, B T B UATTZER
PLAN, #8085 T LIRS, Assessor leader should inform the customer in the last meeting that
relevant certificate information will be placed on ZXIC website publicly. Certificate
information including customer’s company name (or multiple sites are within the scope of
assessment by headquarters and any area location) , relevant regulatory documents, scope, and
geographic location. All other information will be confidential except assessed company permit
to public.

429 EEREE B RER I Note for the disclosure of confidential information:

a) LT LAE R EFHLEE SR M4 HAD VNI . [FAT VR 7 B2 B, R
W L IR Tt IR S0 H % P 9RA8 2)% P FTHI[F] 2. When the confidential information must be
provided to other certification bodies, peer group assessment scheme of the agreement, shall
notify the activity to the customer, and get the official permission of the customer.

b) H7EEATIRE THUER 7 ZIR MR 7 WV AS BN BRARER S A RE, 750 S0RE i 4t
25 BWs @A X% 8 A . When fulfill the legal responsibility, need provide the
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confidential information of the customer, should notice related customers or person, unless
defined in law provision.
4.3 {454 confidentiality commitment
431 ZXICHA NG BINEE (A IEE SRS AR ) I AR A M5 27 R .
ZXIC all staff should sign the {fairness and confidentiality commitment ), and assure keeping
relevant information confidential.
4.3.2 Z 5% RN RSN ZAT RS A IEPE & . all relevant participate in the
assessment should commit the fairness before perform the assessment.
4.3.3 EETESNT, vt st R i A% R e K EHTEN (BEERZH D7) AL
MFIRER, NMFSEFEANRBGIRA GV s e e E R, DUER g
NHIFEE . S0, AN O3 A6 2 5 A0 ARG B AN B F i A o0 S0 5 Bk
During the assessment performance, for avoiding external assessor or expert have interest
relationship with the customer, shall notify the customer, and provide external personnel's
professional background and the organization's information to the customer. Otherwise, the
external personnel can’t perform the assessment or avoid contacting relevant documents and
materials.
4.4 NERAMEMERER, HITEARNTT. ZXICHERH RIS TR RS T HATBL 2
B E I8 7R TT/E. Whoever in violation of these provisions and cause consequences shall
undertake the responsibility. ZXIC headquarters will punish the responsible person and

investigate legal responsibility.

A/l 5/5




& ERAME L75) FRAH

Zhongxin International Certification (Jiangsu) Co., Ltd.

AT AR NE A IEME P B

Public Documents- certification impartiality

statement
Prepared By/Zmii A :
Reviewed By/&#F1Z A :
Approved By/#Ht#EN :
I ssue Date: 05/12/2019 | mplementation Date: 06/12/2019

KRATHEA: 2019412 55 H SEHEHBA: 20194 12 A6 H



HEERRAE (L35 FRAH %5 No.:
Zhongxin International Certification (Jiangsu) Co., Ltd ZXIC-WI-15
AFFICHE-NEL IS 3
Public Documents- certification impartiality statement T AY Page: 2

Change list EBGCR

il EBIT
Formulate or modify BT 2T
&7 H # i /N Revision Summary
Date Versions No.
May 18, 2018 A 0 Initial published
Dec.6, 2019 A 1 Added English translation

All  2/4




HEEBMAE (L35 HRAF %5 No.:
Zhongxin International Certification (Jiangsu) Co., Ltd ZXIC-WI-15

ATFMF-INEA IEHEE

Public Documents- certification impartiality statement JAY Page: 3

g E R E QL750) ARAFZREAEANG S MR RFETTE. e sk
AL EAA RAUE B SR =T VNS o DAUE R B AR 3 BTG AR O J7 A S A IE R 4H 233
NLIBATHVE B R 2 T UE AR E SR . NIER) 2 IEVE R IE F - O FIARASfRIE . 9
PRIEVIER A IEYE, EZEFRAE QL5 FRAREHR A : Zhongxin International
Certification (Jiangsu) Co., Ltd are CB with the legal personality, bear civil liability, third party
management system provides verification for the community independent verification
mechanism. The overall objective of the validation is to enable all interested parties to believe
that the established management system of the established organization meets the requirements
of the specified standards. The fairness of verification is the fundamental guarantee of verifying
audit value. To ensure the fairness of the verification, Zhongxin International Certification
(Jiangsu) Co., Ltd made the following statement:
1) A2 FIAERE BAR RO A bRy 7™ i 85T [ SR SRR VAR 2 =] I B B BUK,
TE AT 1)L 5596 Bl T R A 2R R IAIETE 3l The company will strictly abide by the
relevant state laws, regulations and the company's quality policy in the management system
validation work, in the approved business scope of the management system validation activities
2) At H R R VIERAET AL A TR RITES R, DUE BA RbRdE . 555N
HAZATE, INEJBAITINIEFEE: The company is willing to apply for verification of any
organization to maintain a fair and open attitude to the management system standards,
regulations, such as audit basis, and earnestly perform the verification process
3) ARAFMAI B NIEEF, AEBEWINE—F "G AXn] L T/ENGANE
A 5 A 2 m) A BAR R VGE L 55 A R B E % #i% 3h; The company has signed an
independent verification contract, not signed by the consultant to verify the "one-stop” contract.
The company and its staff do not engage in any validation activities related to the company's
management system validation activities
4) JHRE A ZIUETAEALVEM N HE, XA ARV IER RS G K. XA A
IEYFBHATI TS, VORISR IE A CHLE AT To carry out the verification of the
management system is not for the purpose of profit, not to engage in a number of verification or
economic contract. Foreign market competition is not improper means to verify the charges in

accordance with the relevant provisions of the state
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5) A m HIAIERRSS 17 T BIZFE T80 ARINAS IE 2 00 55 s A 26 1F . ASPAALZA
R R B 15 A e — W B [ 1) i 7 DA R SRAIE ZH 23 1) B A D9 ZR B AN I F) R ] % A2
The company's validation services are open to all principal parties without undue financial or
other conditions. Not limited by the size of the organization, or whether it is a member of a

society or association, and the number of certified organizations

6) AFBRE LN G, AT RANE, AU, FFEER AR
SRRy RIS DL JE BB SR B TR . (RSP % P OB, 4E3 7% 0 IE 4R35, The
company to ensure that all college / part-time staff, the branch is not impartial, not resort to
deceit, abuse of power, not to individual, collective or other party interests or delay influence
acceptance work. Keep the secrets of customers and maintain the legitimate interests of

customers.
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1. HH purpose
1Al b G B A A ) A% (A2 HERE E R 1T A SO . This document specifies the

assessment time and schedule.
2. EHVEHE scope

& H LA IR B EAR R E RS GE FE 2441, This document is applicable to the
application which has applied for management system assessment.
3. 5|34 reference document
3.1IAFMD5  (J5i B RIFREE PR R 5 A% 0 18] A Hf 5€ ) Determination of Audit Time of
Quality and Environmental Management Systems
3.2 IAF MD 22 (ISO/IEC 17021-1 fEPMV R 5 w2 E K R (OH&SMS) AUEH I
H»  Application of ISO/IEC 17021-1 for the Certification of Occupational Health and Safety
Management Systems (OH&SMS)
4. EHEERFEAHIRME The basisfor management system assessment assessor
4.1 QMS Jii & & BAA R A MNEE § 12 7] 2 28 & (BRAICH #£) The basis for quality

management system valid assessor and assess time( for initial assessment)

N FH B+ E B I B+ B B
N E Vvalid X BN X
I E) (OR) . A (COR)
person number of Valid person number
— Stage 1+Stage 2 assessment _— Stage 1+Stage 2
application. ] of application. ]
time (day) assessment time (day)
1-5 15 626-875 12
6-10 2 876-1175 13
11-15 2.5 1176-1550 14
16 - 25 3 1551-2025 15
26 - 45 4 2026-2675 16
46 - 65 5 2676-3450 17
66 - 85 6 3451-4350 18
86 - 125 7 4351-5450 19
126 - 175 8 5451-6800 20
176 -275 9 6801-8500 21
276 - 425 10 8501-10700 22
M kg%
426 - 625 11 >10700 I LR 2
According to front level
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A 1 ERPZAMNBIM N ES S B AEM B 22 . Remarkd: Valid auditor
number of this table shall be regarded as a continuum of statistics rather than periodic change.
I 2 WIKHAZ S — B B S 56 B Bed i AN R4 BL S5 U R 20%55 80% . Remark?: the assessor
number and time for the first and second assessment in initial assessment shall be 20% and 80%.
3 B AR N R AR § % N R U3, FAIE N KA 2 N R 2/3. Remark3: the
assessor number and time for track assessment shall be 1/3 of initial assessment. the assessor

number and time for re-assessment shall be 2/3 of initial assessment.
4.2 EMS 55 PR R 5 OHSMS BRMV{H B 22 48 FRAR R NS SR ] 2 2R R (R Y]

IR 1%) The basis for EMS and OHSMS valid assessor and assess time(for initial assessment)

HRO%y | BB B I B AL | g g | R BGSE  BeR AR I
valid |11 (R) valid | (R)
person Stage 1+Stage 2 assessment person Stage 1+Stage 2 assessment
number of | time(day) number of | time(day)
application | w [ | AR | XS | applicatio. | kU | XU | AR
1-5 3 2.5 2.5 626-875 17 13 10
6-10 3.5 3 3 876-1175 19 15 11
11-15 4.5 3.5 3 1176-1550 20 16 12
16-25 5.5 4.5 3.5 1551-2025 21 17 12
26-45 7 9.5 4 2026-2675 23 18 13
46-65 8 6 4.5 2676-3450 25 19 14
66-85 9 7 5) 3451-4350 27 20 15
86-125 11 8 9.5 4351-5450 28 21 16
126-175 12 9 6 5451-6800 30 23 17
176-275 13 10 7 6801-8500 32 25 19
276-425 15 11 8 8501-10700 34 27 20
16 12 9 8 iR g
426-625 >10700
According to front level

H L BRI N IE S T T AR B 22, Remarkd: Valid auditor number of

this table shall be regarded as a continuum of statistics rather than periodic change.
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2 WK AL — W BCS 28 B B A% R 20 Be SR U 25 20% 5580%. Remark?2: the assessor
number and time for the first and second assessment in initial assessment shall be 20% and 80%.
H 3 B HEZN T NVIRE %N RE U3, FAEN R AV § % AN KT 2/3, Remark3: the
assessor number and time for track assessment shall be 1/3 of initial assessment. the assessor

number and time for re-assessment shall be 2/3 of initial assessment.
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1. BHJ purpose
N ) A0 FE B A AS O & I 2 U B AR T AR SCAF . This document specifies the

assessment fee and schedule.

2. & HVEHE. Scope
EH TR ZERUGE L75) ARA mE B R UER S IR IE 42,
Suitable to Zhongxin International Certification (Jiangsu) Co.,Ltd. the

certification management system certification application.

3. B B4 54K Assessment fee and criteria
MR AR R INUES T G AR SR, SRR, M QGRS
210) AR BAR SR . Following single management system assessment fee
consists application fee, assessment fee, registration fee and annual

surveillance fee.

4. IR OSSR T RSk Br R B 84T 32 F %) Assessment fee
principle (business department can adjust according to the situation)
4.1 Y Js I (Hfiz: AIGM) Charge principle (Unit: RMB)
HiE9%: 1000 AR/ (WK E A% I K AR IR USCER)
Application fee:1000 RMB /charge when initial assessment or re—assessment per
three years
Bt 2500 AR/ HAR
Assessment fee: 2000RMB/per person per day
M2 2000 AR/ (RIKCHE AL I B AR AR IR g
Registration fee: 1000 RMB(charge when initial assessment or re—assessment per
three years
FREE TR 2000 Jo N R/ B IR USCL

Annual surveillance fee: 2000 RMB /charge when surveillance assessment

A/l 3/5
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R CERME) « WK ERNZER IR SER SO, B RTE R A&,
Travel expenses (including board and lodging) : The travel expenses incurred in
auditing shall be borne by the client applying for certification according to
the actual expenses

TUEBFEM B 1000 J6/E . Sub—certificate registration fee 1000 yuan/set
INFINEHER A, FEARR (b SO MENS oy 300/E, Wk & K s A Jo ikl i
M ANAESS, B ARk 300 o/ &

If a copy of the certificate is required, the reprint fee for each system (in
Chinese and English) is 300/ set, If the certificate is lost or damaged and cannot
be used, a replacement certificate shall be issued, Each system charges 300
yuan/set

ZXIC FEW B HR g o BE SiEm e, siat. e, ZiRWAHEMURNEIEE
fifs EUE PR A %, ZXIC issues the certification certificate or confirms that
the certificate remains valid upon receipt of all application fees, examination
and registration fees, audit fees, annuities, and travel expenses

4.2 SEBRRE T HV S5 N SR RS H LA SERR B L EAT & 2 R R, AR N T
1175 NJG WK HE 4. 1 F05E I B A% 28 38 N AH . (19 2% F. Business person can according
to real situation adjust the price. If application organization number of person
is excess 1175, must add fees according to 4.1

4.3 NUEWCSR R Statement for assessment fee

4.3. 1 ZXICEN S EE A T 5 EA KM ARG, bR B S b 57 1 =K
PrIEFYE 2, AT KBRS . The assessment fee of ZXIC is mainly used for
personal expenditure, building and facility purchase, depreciation and maintain,
and company development fund.

4.3.2 FIRUCSRRANA RV 55 KIE, TCIESHH, AR il Bk A (
i PEIE A RILE L E N SRR Ah, (BFRE A TN , Ao m] AR YT ] 158 5l
HeEh, AN EBCEINUEA IEME, E&xIAATEK . Above fee is our company’ s

financial provision, without warrant, should not charge free or partly (except

/L\\
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nonprofit application or approved by deputy GM or GM, also need keep refer

record), our company refuse any present or sponsorship, this will damage the

fairness, in violation of assessment regulations
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1. HEZEFRFAFRIEH R KBRS Theright and obligation of ZXIC and certified

client
1.1 FRIEAH L FIBURIAD X 45 The right and obligation of certified client

a) LR KRR The right of certified client

—RUEH LA A ME A a2 E RO FIEIE B AR IR, B HAAEBE
¥%; The certified client has the right to use the certificate and logo that awarded by ZXIC to
propaganda their certified qualification.

—SRUEZH ZA AT BRI UCH ARCAS 1) COAUEUE 5 SN ERR A RN S5 The certified
client has the right to achieve the newest version document {certification certificate and
certification mark usage rules)

—XF 2 [ Bt R FE B AR IR SEGE R, wIRRE L, PAMRYTH S Al. The
certified client has the right to give suggestion to ZXIC for the notice of misusing certificate and
logo, to protect their own interest via

b) FRIEZHZA¥) X 45 The obligation of the certified client

IE G SF I AE RV A A SO S € - Always abide by certification provision and
relevant rules of this document.

—— IR A DI IE AT /AA AT AR IR . Proper use of certificates and certification /
recognition marks.

——RAE AL G A I (1] v 58 ] B oy R BEAA 2R 400 S i 1) BE DS B R At T BE R R AT B
VERISE R, A BTN . AW POk AR AR, DUE N LA RE
BRI EEE, REEFRAIZX LA T E BB VAEIEB BRI, FR AR
HUFH N 45 Jifi. For ZXIC can get the newest change information ,the certified client should report

to ZXIC in time if they want to conduct any change in management system or other changes
may impact conformity, such as any change for manual, for o-chart, for main address. If the
certified client didn’t submit those change information, will be regarded as misusing the
certificate. ZXIC will take relevant action according to this document.

——RAUELH LA S [v) o 2% [ Bt o BRI 507 RO i i il 22 i
JBRIR B Y . SR 253 S A B2 IR S 7 SR (00 R P O B BL AL PR . The
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certified client should report to ZXIC for any serious customer complain, any serious product
quality accident, security accident and environmental pollute accident. The certified client should
establish procedure for handle the complain from customer and interested party and preserve all
handle records.

—— BTN IR K3 . The certified client should pay certification relevant fee timely.
1.2 WP ZZ[E BrALRIFN X 45 The right and obligation of ZXIC

a) FEEEFRIIEF] The right of ZXIC

— S EE A UE AN ATAR R E BT A AL Ownership of certificates and certification /
recognition marks

— il B BEAR R VR R AR S E R Has the right to set up the certification
certificate and certification mark usage rules

—— L E IR B R AL AN E i (e SRUEA S I E R B R R
= i BB S 2 A SO B 5 e F S ), R EA ] B A A 7T A 1k s
Has the right to monitor the conformity of certified client abiding by laws and rules via regular
surveillance and necessary random inspection.(e.g. The certified client occur serious customer
complain, serious product quality accident, security accident or environmental pollute accident)

X 5 F B FH DAGIESIE A CIE AN T AR VA BUR L ZE 167t T A IE, B 2R GE
ISR HUH A28 F-BY . Has the right to take action for misuse certificate and logo to correct, till

terminate the certification and take other law tools.

b) 2% [EFRIK) X 55 The obligation of ZXIC

— R BT AU A AIEIE 5 £E DA AIE Y8 [ P B0/ B4 28 0 A 5 s v Gt 51 P ST A O 45 B 1
11 57; ZXIC should be responsible for the conformity of the specific standard or other quoted
standard that within the certification scope.

——FRE AT RATTUE AL 5, BFESUER PR AR ST IAIEYE
HuPRA E B0 5 P UAIE BYE BBl A B S A T 3 B O B L R FRIRES . FRIUEH . dE
45 55; Publish the certified client list, including certified client name, relevant normative
document, certificate scope, geographical location or multiple location, certificate status,

certified date, certificate No. etc.
—— ALV B AA A AR R e Ve R Hs, A BEAEIE S SRR SRIE A
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SRS IE VPl P (R B K R A 2 T R OB BR3LAR 51 FFI SO+ Inform the certified
client that the certificate can be used scope, location, and make statement that the certificate
just can be declared that the management system of the certified client is conform to specific

standard or other normative document.

— 38 I R IR ZH 2 M B R P UE SR DA UE IR T [ P %) B AR 2 00 A S A oA B AR 5
SO BIRFE 1, AT EfAVGIEIE T 8947 22H %tE: Confirm the continuous valid of the
certificate via surveillance audit to verify the conformity of the specific standard or other

normative document within certification scope.

—— YV IEE SR R AR AR, S R UE A SR R S RE A, H 7R H SR a0 B,
i B AARATE, ATRIA VIR TS FREA 2. If any change for certification, should send
official notice to certified client, and consider the suggestion of all interested parties, discuss
detail action, to confirm the continuous valid of the certificate.

2. NEEBMRREE management of certificate and logo
2.1 MEIEPB RS B & FEER Information and management requirement for certificate.

2.1.19 & E PR GEIE T2 & EPRAE QLI AIRARMKSZH %7, UFHEE
PRAR 215 G AH LA UEARAE B R IR B S, 73 TR SCHE SO Rl RRCAR

The certificate of ZXIC (Jiangsu) Co., Ltd. is granted to certified organization, to prove the
management system of certified organization meet the requirement of standard. The certificate
has two version, Chinese version and English version.

2.1.2 FHHAEZRNIFIEPAIANZ The content of the management system certificate

a)iE P2 CEFAR RIIFIEP ) The name of the certificate(management system certificate);
b)s N vl AL 42 FR. Hibik; The name and address of the certified organization;

o). ¥OREEFIE HEAA (B0 ek ik H #; The granting, expanding or updating
or renew certificate date;

d) W UE A RO B A E R — B0 N AT FOAUE R H s The validity period for the
certification or the recertification date;

e)WNIEVEM S : The registration number of the certification;

)Y HE PR R bR AEAT / BOAR 5] T SO B9 %5 S5 ;. The number and version of
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management system standard/other normative reference ;

0)EHAR RUEFTE 5 75 The scope covered by the management system certification;
h)IEA R R Hidilk B R EAE. Mk;  The name,address,telephone number and website
of the certification body;

D) VCUE AR RN (B0 oAt B Y6 14 S B2 SR AT A HoAth /5 S5 All other information required by
the certification standard or other normative reference;

DWNEA RSB L H %55 ; The signature of the GM of certified body;

Ky ERR &S AR FRIE. The logo of certification body and the symbols of accreditation bodly.
2.1.3 NIEIEF %5 K Issue certificate

QMIEPE N S EHIMIEUE |5, &S KRR, 4 TIAMIET . after the decision
maker make certification decision, GM shall issue certificate and register the certification.

b) 38 H X 7] — AN H S R — AN E EAA R OGE, R — MBS, R ikKiEH, &3k
MEHLGWAZER, RIS B, EARIK T M NEN S, MUAKMKIES . General
speaking, our company will grant one registration number, just grant one certificate if the
certified organization just implement one single management system. If the certified organization

has multiple name, will remark on the certificate, rather than grant two registration number and

grant two certificate.

X T2 VGE, MIEFE, AU E—EM S B UE B EGES A, FEEUES A B
IR E TR RPTE S AT A RR . HbERIYGEEE; ik FiEd, NERES FIE
P A&, If multiple site certification, could grant sub certificate or attachment with  a same

registration number. Should describe all site name, address and certification scope, if need grant
sub certificate, should mark clearly the relationship with the main certificate.

d) UE 5 — B[R] I A e SORI S SCFT B, 75 B B m] e H b v SN 2 — S0 AR SR A E e

Our company will grant you Chinese and English version certificate, if other language needed,
we will grant you the other language certificate with the same content.

e)WIFIE AR H ABENIE R E HWIZ Ai.  The effect date of the certificate shouldn’t be
prior to the certification decision date

2.1.4 EUE R Change for the certificate
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FENIEIE A BN, KAETIMERZ —, RUEHZAT [ 2 7] 52 e # i . Within the
validity period, if follow status occur, certificated organization could apply for change certificate:
Q)IEPHFA &4 ; the owner of the certificate changed:;

b K ei4E/NMAIEYEE; Expanding or reducing certification scope;

C)H LRI fEHIAS T, The address of the certified organization changed:;

d) IR HE PR AE AR B 3 fi . The certification standard changed or new version updated.
ORGSR AR TS, EAEIE R R E SR RTR Y, AR IR B B A R R A AR
o WARIEBARW, K 0EHZ, BRI B, BEms T ES. #i
KHIAE PN BB P YEM S . Above status need change the certificate, the certified
organization should apply before the surveillance audit, will confirm the change with the
surveillance audit. When the certificate is out of date, after recertification, confirm the
qualification, written notice the new certificate. The new certificate should be granted a new
registration number.

2.1.5 *MRANIFIES Certificate supplement

APRUEH SV UEIE P IR B 8y, i) 2 m] SR P s, S, 2 n g iz
SEJEANRINIEIEF . When the certified organization lost or damaged their certificate. They
should submit the written application to the company and explain the reasons; we can
supplement a certificate after got approval from our general manager.

2.1.6 NE#15 . FUE HiE R Notice certificate terminate use or temporary terminate use
WUEIE S A5 B3 0 IR RO DI DA R LAt AR B8 A5 S5, oy 8 B AR AE 23 ) Pl b 2
fii. Our management department shall make written notice on our website if the certificate of the
certified organization need to be terminate using or temporary terminate using.

2.1.7 FRAFZH 248 FIAEIE P 9 2 R Requirement for the use of the certificate

a) i PR SR IEE 5 R 58 H FUEH R UE A RO N AR UE TS Bl A8, ANt DUE AR
AR, HEREH . B . Management system certificate should be used within validity
date and approved scope, can’t transfer, sell, borrow or falsely use in any way.

b) KA FIHNUERIHLT] DAEHATFHRY). Bk dn. WITEEAE ERRAIEIES, (AN

PRAE H 7 B vl 9% . Certified organization could show their certificate in its publications,
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advertising materials, website, but ensure that is clear.
CVWIEIE-B A WA =5, EAKMIIN, S n] B OmMREREM R G, KR4
ZUJ5 A] 4k SR Ad F A FRAK RUEE PS5 . The validity period of the certificate is three year. After

our company complete the surveillance audit within the validity period, confirm the qualification,
certified organization shall continuously use the certificate.

d)AIARFEINIEER, s LR AR BTSN, N A (A VGIEIE B AIAR IR . S IR
RGP GEIEFAC B A &) . Due to can’t meet the certification requirement, the certificate
shall be terminate use or temporarily terminate use, the organization should terminate using the
certificate and logo timely, and return the certificate to our company.

2. 200 IEbR S NI FR RS BRI #management for the ZXIC  logo, accreditation Symbols

2.2.1 FEZHEBRrARR ZXIC certificate logo

2211 EARE RN T RUIFRUE AL R — & B R AR v 28 [ PRy GIERE P SE IR S5,
3 1 B BRAKR SR PR vHEATAR S B FVE B R AR A AR IR . DIEAR & T AR UE 5 AR
WA LHE DR JE B N B4 A1 . The requirement and scope for our company logo using.
The certification logo is to indicate that the management system of certified organization meet
the management system standard requirement and relevant technical requirement.

2.2.2 i\ FriRaccreditation Symbols

2.2.2. LI AT FRIR 2% [ B di e o\ Al B 2 AUE T SR IR A A AT 4 5 B AR 1R . 28 [l PR
FOAFIARIRZAESS . EAE S T 55, BIECNAS-ROL (A AT FRIRAS FH A1 AR 75 B
Y JIAS [ ACCREDITATION LOGO&SYMBOLS] Z#i5cHlE, FHFahl Lidst, AAT
AT (WICNAS. IAS)T5 LABERT 25 #%. The Accreditation Mark is obtained by the accreditation of
the certification organization by the accreditation standard. The ZXIC uses certificates, publicity

products, advertisements and so on, Follow the CNAS-R01{The rules of state declaration for the

use and approval of accreditation signs) and IAS [ ACCREDITATION LOGO&SYMBOLS ] ,
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Control and record, Accreditation units (such as CNAS, IAS) can be checked at any time.

2.2.3 FAUFHZUA AR AR FRIE F AR The requirement for certified organization to use
our ZXIC logo, accreditation Symbols.

a) RS HIN TR IR B AR IR A0S thag B bl /A IR G IR, A el s s A,
FRIRAK/NCAAE R RS AR ;- Accreditation logo and mutual recognition logo must be used

combine with ZXIC certification logo, they can’t be separately used, and is the same size.

IWABRE

Accreditation

Mark

b) VUEAREAIA T FR VR A AUENLETE I TS 35 1, BRI B3 5 S f ) B F o RZ BTl
the verification logo and certification logo must be printed with clear background, including all
border lines should be printed with strong colours.

) HiAbRIR rhgE EBRIRAR N AT b iR A 22 [ Bl nl AR IR R e VEE A 5 b 2 [ B o s it
B —BHIREIGE. INTARIRECE F A TAIE IAAThRIR CRREE A AT s 75 2 &
iR AR IR B 5O (8P AR IR, AR 5% FE B3 £ A PR 3 L AR TSR B i )
AT R AR IR L AUE M T 3, AMSASTEBEDIME T, IR R 5 Z AR 26 200
A iR %!; the mutual recognition logo, the ZXIC obtained certification logo and ZXIC verification
logo should be only used as same colour as ZXIC colour certification/verification logo or black
and white colour mutual regonition logo, certification logo, verification logo.(it should be
decided by customer request). When use those logoes, can magnify or shrink based on the same
scale as ZXIC supplied, all size logoes should be clear to recognize, any deform using is not
allowed.Shall not be deformed or cut to use, the logo below the registration number must be
clearly identified

d) IAF MLA AR 2R RS T #E, B IAF MLA SRR RN T 20mm - FE5E
all letters in “IAT MLA”logo should be clear to recognize, and the size of “IAF MLA” logo
should not be smaller than 20mm widith

e) FRFHLFEAS) E/A AT [HAIE] B, AAEE. #1a0: A certified organization

can not be confused when advertising or advertising uses "accreditation™ or "certification". E.g:
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DA L XXXXX AT R g2 E BRAE L7 ABRA A 1ISO XXXXX AiF. The factory
through XXXX of ZXIC (Jiangsu) Co., Ltd ISO XXXXX certification.

)4 @It 1SO XXXXX WUENLAY: F1 88 H bRl ik (TL75) A R A F]. The factory through the

ISO XXXXX certification. Certification agencies: ZXIC (Jiangsu) Co., Ltd

INATFR IR AT AR R 3CF . SCR MBS A iR L, (BT HIAE P i LB BT
05 AR b Ak B UL B AR 7 et A e A AN TR AR, 2[RI B A B ) P B
w1 bk f I B S R DU f ik %7 il I IE . the certification logo can be use in the
relevant document, stationery, postal mail and publications, but can’t use on the product or as a
evidence for product conformance.If you want to use the verification mark on the product

packaging, you should also include a clear statement such as the above description of f to avoid

misleading the product through certification

0) 2% [E BrAS o VN AT FR IR g AT T S8 S AL AR A 2 #ic . ZXIC don’t allow our

certification logo to be used as test report of lab, calibration report and inspection report.
FARREAE R %) E K. Should follow below detail requirements:

FE 77 b | AR T s e i iR | AR BN B

L Onthe | #F&M L1 Any other propaganda

product | On the out-package | Publication

the product

bROR | R A B ART | AR R
18 ] The | Without Don’t Don’t allow allow
use  of | statement allow
the logo | 57/ B With | AiF | ;o Y
statemen Don’t allow allow
allow

2.2.4 TEEEBRXAE i AL E e (S S b A BIERIE R 7 B PAA SR s A PR
JUPs 7 i B0 2 B U R L P A i RSB HA S S B il EREEIA . (S
BB R ARAE R T 2 TP IR 8 S T B . Y S R B A4 R e i ) — 3B 3. AR
ARG 7 it AR R 2% LLIX A 7 045 2 1 IE RS XS TR B 51 ) The rules for
the statement which certified organization maybe use on product out-package or in attachment.
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The judgment standard for the out-package is can be removed and can’t cause the discomposed
or broken or damaged for the product. The judgment standard for the attachment information
should be easy to obtain and easy to separate. Brand and model mark is regarded as a part of the
product. The statement should not hint the product, process and service is verified as

conformance. The statement should include below cite:

—  FREE S RIFRR (G0 L4 FR D the mark of the certified organization(such as brand
or name)

— BRI (FlniE. M8 MEHAR#E; which management system(such as
quality, environment) and applicable standard;
— MRUEFAGENLR . which certified body granted the certificate

Ui B illustration:

1 RERE—MAIEP BB, AE R i CRA ML AR ). itselfis a
tangible product or in a single package, container and other products (independent packaging

products).
2. WELCH SRR S MR ISR (K, EEIR TIRZN S Fd,  the package is
made by thin cardboard or other materials, it will not arrive the end user.
3. FRRHE MR E AR IR B B R A RIAR IR . AERANE L, AT — SR A A
ikril.  refers to its applicability, has a basic description of the specific form of mark.In this
sense, with only one word statement does not form a mark.
4. R MERIFEY: « Q%76 A DMREE AR RIED 1S09001 AER) T H
H3E f7, itis a clear statement:” This product is produced in a 1ISO9001 certified manufacturer”.
5. MV HINATARIRES, ZEE R B A RS R D OUEIE AR EER, AN AR E IR
DU, ARV IEN A YR F BRI 75 B .
When allow use the certificate logo, the certified organization shouldn’t harm the reputation of

the certification body when propaganda the certification result. Shouldn’t miss lead or declare

which didn’t be authorized by certification body.

2.4 XPFRAUEH 2 - SRR UEF ATFR IR 1) B 4 A surveillance audit to certified
organization on the use of certificates and marks

2.4.1 FAUFH L RIIEAAL I E M HEUEB AR IR, FEEATH 2] certified
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organization use the certificates and marks appropriately and control

2.4.2 B E BRI HEXUT 2T BIVIEAR S5 U3 € 78 MBI PR UGIE S AN, X 3RAUE A 28 H] %

FEAEUE P FFR RS2 5 3R T LA 2% In the case of the certification service agreement

signed by the two parties, the company will conduct on-site inspections on the implementation of

various certification certificates and marks used by the certification organization.

2.5 FRUEA LA B8 R EAR S AATAR IR B AL B f . Treatment measures for

improper or incorrect use the company marks, certification mark, and accreditation logo

2.5.1 ZORFIEH LR HAT A TN R FIUR FAHR E AL, — 2 KB L I B AL A

P AIEIE I AIFRIR, AR REUT ZE ERHE  B R R B, BRERBUEET

Bx: Request the certified organization don’t mislead or false propaganda to their customer. Our

company will take follow measures, to handle the case once we find the mislead or false use

certification mark, include legal means,

) A GRS, ERFUEHIERIA Efait R A 0, 277 DO AIE. issue NCR,
request the certified organization take action to correct within required period, our company shall
confirm it on-site

b) FAUEHAANREL W ZE MM 1L, AFMHARPUTHN, EEHINEDR, JFERIFEA

SV H Y B S () AR T ATERIE . if the certified organization can’t correct within required

period, our company will regard this behavior as a tort, we will terminate their certification

qualification, and request the certified organization give a written commitment and warranty for
the eliminate the influence.

C) Yl E R, A FPE RS HAOIE TR, FERBOE Y FEE T B When serious problems

occur, our company will terminate its qualification of certification, and take appropriate legal

action.

d) SRUEAHZE RN TARIRET, BRI 7 RIS A Al A R TN o~ ) B A 4%
WAEIEBAA ARG TR S IR . AN GRS, ZZRT LA IE. Certified
organizations use certification mark, use plan shall be submitted to the company management
department for the record. And shall accept the company on-site confirms the conformity. If
non-conformity occurs, should conduct corrective action.

2.5.2 I IEPAFRIRE 1248 A% 52 . Suspending or restore use for the certificate and its
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a) A AU S 23 w245 SRS RV E A BEA I, = T e 2R A £ AR H AR IR A
If the certified organization has been terminated their registration qualification .Our company
will send written notice to the certified organization to terminate use or temporary terminate use

the certificate and its mark.

b) 23R UEH S 23w SR R HANUE BRI, P 5 2L 0 - e e K mT DA B4 IR IE
FFriR. If we restore the qualification of the certified organization, our management department
will send written notice to the certified organization to re-use their certificate and its mark.

2.5.3 HFRUEH L AINUE TR AR 15 S i Jm, ML BRI A8 I DGIEUE P AT AT AR TR AT AT
FriR. When the certification qualification of the certified organization has been terminated or

temporarily terminated by our company, the certified organization should terminate using their
certificate and logo and mark.

2.5.4 MAEATHIAR (BN FEHTE SRR, AN UEPLHK s B IR\ O R 5 IMEZ A
B 777, When any party or personnel require,our management department will confirm the

effective of the certification.
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AFEFIE T X AN SR AR IR AN B 2 7 e U E BT AR
This procedure is developed to ensure that ZXIC management system can
continually, suitably and effectively meet policy and objective and specified

requirements.

2. EHYER scope
AREFEH T A N NSHER T S5 APR PR UR. SRR EE.

This procedure is applicable to handling of appeals/complaints related to ZXIC

3. HH3X responsibilities
3. 1 BE AT A A R AR FE AL B T AE
3. 2 HAZES S BTG A FE A YR AR R R A b

4. FEFF procedure
4.1 KWFEJEN disposition principle

ZXIC LA™t A R 23 AR | AR T iR, 800F, FEXT
WIS A RE AT, RIS 5IHE. AR, KRS58V, SUFRHER
i3, ZXIC accepts. investigate and dispose appeals. complaints of interested party
with preciseness, impartiality and non—discriminatory manner, and is responsible
for all the decisions of the process, and ensure the participation of the
investigation and handling staff, and participate in the activities related to
complaints, complaints.

4.1.1 BERFRR YRR AN AR AT B 1T 53 T RE 0 5 4 Jf ASZIR, K 17 HC S AE
WAL R G BACEER) FHRACAEHM . B H ML A S E I E T AR ML -, ibf
TR Z N R 0] AJF3REL . Any department or employee that receives a appeals,
complaints or disputes shall be honestly talk with the complainant, and shall

record the issue in the <{appeals. complaints disposition form) , and submit it
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to the management department. The management department shall upload the document
in the company’ s public network, to make it available to the related person or
organization.
4. 1. 2 ARHURGRS FUR AL PRI AR B B B I A R € DT VAR IEE, RIS
FIAR DR N AN AR P 8 N G2 RZAE AL BB BE T LLIBl 8 . The company is responsible for
all decisions of all the complaint handling process. In order to reflect the
fairness, the relevant personnel and the original certification decision personnel
should be avoided in the processing stage of appeals and complaints
4.1.3 HYFHIE X N: definition for appeals

FEHE T 32 1207 BORIEH 2353 H R ROV GIEIRES A 0 AR g Bt i -5 T
15K . The applicant. auditee or certified client propose the written request about
the certification decision which is disadvantage to their expectation
4.1. 4 BIUFHIE XN definition for complaints

XF ZXIC R TAE N UAISRIE R 7 5INIER R IAT R A B H 278 . Any
written dissatisfaction to the behavior of ZXIC, or its staffs or certified
organization.
4.2 HiFHIALFE disposition for appeals
4.2.1 ST ZHZTESEASR B EF, 1S (RIFHHRIUME RAAER) Kie
R H AR AL, AR, M\ SRR IR RPN R UR AR, REHE
PR OR E SAT AR I T DAL B o il N2 B R Z R OGE RS, B JERTRZ E HF
BN BT DU R, 5 & 5% . The applicant. auditee or certified client propose
the appeals by filling in {Appeals. complaints handling list) which will be
transmitted to audit department, audit department will should be consider previous
similar complaints during the acceptance, confirmation and investigation of
appeals, and then the management department take measures to respond. When the
appeals decision is noticed to the appeals person, it shall be handled by the person

who has not previously participated in the subject of the appeals in advance.
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4.2.2 PN R AR R B AR T A R RS SR DA T g0y 2 R
VRN IR AR AN FRAE B S5 RA F7 GA VRIS AR <7 DA R AR S VARV B A JE
M FHE S GEN B EARFR) , AT LB Z R A GE U 572 IR S 5
o E KAWL HE H . Management department should inform the appeals person the
handling results in a written notice. If the appeals person has any objection to
the handling results(eg: if he think certification body did not comply with the
relevant certification rules. laws and regulations, and caused serious violations
to the legitimate rights and interests of their own), he can directly turn to the

local certification regulatory authorities or CNCA for appeals).

4. 2. 3 RLPE R I BR 9 3 H R R SRR B i SR BORNY 60 R, B IE B H R
The time limit for the processing of the appeals is within 60 days from the date
of receiving the formal written appeals, including a written reply to the appeals
person

4.2.4 R MIBER S IC R R, AR R BRI SAT B 5 TR DR SEAT AR T 2
12U 1E fe 2  IE4S i, the appeals is tracked and recorded in the dealing process,
including the measures to resolve the appeals and to ensure the implementation
of any appropriate corrective and corrective actions

4.2.5 HFRGIR . AL oE, AR HJFEIERAEMZ A XS f7. The proposal,
investigation and decision of the appeal shall not cause any differential treatment
to the appeals person

4.3 HUFHIALFE disposition for complaints

4.3. 1 ARATHL A AR ZXIC K TAR N SURIERAE 2 7 5 INIER KAAT R AN 52
Hr, HE (YRGB AREER) . BB ETIAROE S 5VEESIE R, &
WA RN T DA s L AL . QR S IRIE S A0, AR TR AN N 25 e L AR R 1
ARE, AR, AR N (A XSRS T LU A o d A% AR 2 b PR
RGN A THEE REET A LEME R, DIAR. I i 8 0@ R B SZ L,
FEMN R IR E VR EHR S 54 8 . Any organization or individual propose
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his complaints due to unsatisfaction to ZXIC and its certified clients about
certification related behavior, by filling in {Appeals. complaints handling list).
The management department confirm the whether the complaints is related
certification activities, if yes, the complaint will be referred to the audit
department. If the complaint is related to certified clients, the effectiveness
of the management system should be taken into account in the investigation, if
necessary, suspend its certification qualification, and inquire certified
customer in the appropriate time. The audit department shall be responsible for
the collection and verification of all necessary information to confirm the
complaint after the receipt of the processing form. The management department will
inform the complainant the progress report and the result of the complaint handling
process

4.3. 2 G HYR AR HRUFAL B RA 7 QA AEN IR AR ST AR AR S AE L B )
W I3 BE B SVE G 32 B EARF W, AT BLE R A RN LR ST R H DGIE BT Bl
EFIANBZTHEH) . If the complainant disagrees with the results of the complaints
handling (he thinks the certification body did not comply with relevant laws and
regulations and this caused serious violations of the legitimate rights and
interests of their own, he can directly turn to the local certification regulatory
authorities or CNCA to complaints).

4. 3.3 PRI BROVIE S| F i IE AR FTi R BURHY 60 RPN, BLFE T 278 R
EIRET R BRI R RS R,  IEE R . R SR L ARRE LR E, 2T
B R 8 R R DL AT, DL AT Z F2E . The time 1imit for handling complaints
is within 60 days from the receipt date of the formal written complaint by the
complainant, including a written reply to the complainant. The management
department shall formally notify the complainant the result of the complaint
handling process. And discuss with the client and the complainant whether make

public the complaint subject and its resolutions, as well as the extent of the
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Appeals and complaints procedure

public

4.3.4 FRUEZE 7 DA% JEACHLAL B BEoR, i I 3 Bt 55 A N 5 U B >R BCHS Tt ) iE 3% o The
certified clients shall provide the records of the corrective actions taken at
any time in accordance with the requirements of certification body

4.4 Sy¥rFIPEAL analysis and evaluation

4.4.1 SEBFNS TpFAL AR 12 F A BEBAZAE B AR AL B e HR R 1R AL 3
®, HERC CRURMISFAE PR 2 ER I G TR) RACEPEL. In every December, the
headquarters and the offices collect all the appeals, complaints occurred in this
year, formulated {Appeals. complaints annual statistics form), and submit to the
management department

4. 4. 2 PRER N AE R BV 2 WOh SRR AR . PLVPAS AL S H . $ir b B
I %M. The management department shall submit the statistical report to the
annual management review meeting. To evaluate the effectiveness of the handling
of appeals, complaints

4. 4.3 FrA W UR. BURAEIN T A NERA ST & AT A 220 a8, AN Z R v T 4%
URBIHR HE o BASR A ok E S R R WRUE 40 T 4 e — U5 5% . A1l the Appeals and
complaints are regarded and disposed in impartial way, any differential

treatment is not allowed.

5. B|FHCf reference document
5.1 (AR RVAENL M E R Y (ISO/TIEC 17021-1:2015) Requirements for bodies

providing audit and certification of management systems

6. ﬁﬁﬁi@ﬁ relevant forms (records)

6.1 (HHiFMBIUFEBEMTERE) Appeals. complaints handling list
6.2 (HYFMPJFAEELSFIE MG 1HR) Appeals. complaints annual statistics form
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